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Chapter 16

National Education Policy 2020: The Need
and Importance of Online and Digital
Education

DR. SMITA SRIVASTAVA AND JAHANGEER ALAM

National Education Policy - 2020:

The National Education Policy 2020 (NEP 2020) is this century's
very first policy on education, following the National Policy on
Education (NPE) 1986. Reforming the Indian educational system
was the main objective of this policy. It seeks to make the education
system more inclusive, flexible, and quality-based. The policy
emphasizes accessibility, inclusiveness, and quality in education.

In the context of NEP-2020, the significance of online and digital
learning has been increased dramatically. The policy strongly
advocates for digital education. According to this policy, technical
education will become an essential part of education in the coming
years, providing students with new learning opportunities.
Additionally, the policy recommends the establishment of
infrastructure for digital transformation in education and the training
of teachers.

Introduction:

Today's era is the era of technology. Technology has impacted every
aspect of our lives. We use technology in every part of our lives,
including agriculture, communication, transportation, business,
defence, and more. Education has not remained untouched by this.
The use of technology in education has completely changed the
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