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Role of Innovation and Competitive advantage in Digital 
Payment System in Developing Economy

Amit Kumar Goel,  
Research Scholar & Assistant Professor, Department  
of Commerce & Business Management, Integral University (Lucknow, India),  
e-mail: amitgoel53@gmail.com; 
Dr. Yasir Arafat Elahil,  
Assistant Professor, Department of Commerce & Business Management,  
Integral University (Lucknow, India)

Introduction. India has been experiencing significant growth in 
financial technology (Fintech) in recent years. The change has trans-
formed the financial services industry with a shift towards digital pay-
ment systems. With a population of over 1.4 billion, India has become 
one of the most attractive markets for the adoption of digital payments. 
While cash is still the dominant form of payment in the country, there 
is a gradual move towards a cashless economy.

Online transactions in India have been on the rise since the intro-
duction of digital payment systems like Unified Payments Interface 
(UPI), e-wallets, and mobile banking. UPI, launched in 2016, is a real-
time payment system that allows instant transfer of funds between 
bank accounts. Since its launch, it has become one of the most popular 
modes of payment in the country with transaction volumes increasing 
from 0.01 million in August 2016 to 8.07 billion in March 2023.

Innovation in Digital Payment Systems. Innovation is the driving 
force behind the growth of digital payment systems in developing econ-
omies. Innovations in technology, payment platforms, and financial ser-
vices have paved the way for greater financial inclusion and efficiency. 
Here are some key aspects of innovation in digital payment systems:

1.	Mobile Wallets: The introduction of mobile wallet applications, 
such as M-Pesa in Kenya and PayTM in India, has been a game-
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