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Abstract
Technology has become a crucial part of people's lives. Digitization has become essential for its seamless communication and omnipresent access to information.
This chapter delves into the transformative landscape of technology and its impact on India's digital progression. This topic encapsulates a diverse range of facets
essential for understanding the ever-evolving digital paradigm in the country. It aims to provide new insights into innovative advancements and the potential for
growth in various sectors. This chapter is an in-depth examination of complex technological advancements that have been and will continue to change India's
socioeconomic landscape. The report covers integrating emerging and disruptive technologies, such as artificial intelligence, machine learning, blockchain, and the
internet of things (IoT), in various domains. This chapter illustrates the profound transformation held in various segments, namely, digital technology, online
infrastructure, internet connectivity, smart cities, digital literacy, knowledge-driven economy and e-services

Chapter Preview

Introduction
In July 2015, Prime Minister Narendra Modi initiated the Digital India Program with a vision of transforming the nation. In his inaugural speech, he outlined his
aspirations for digital India, including driving innovation, empowering citizens through knowledge, ensuring barrier-free access to information, promoting open
government and transparent governance, and establishing a seamless citizen-government interface through technology (Ministry of Electronics and Information
Technology, 2015). He emphasized the need for quick and efficient government services accessible on mobile devices, government engagement with people
through social media, and digital learning to deliver quality education to even the most remote regions. According to (NITI Aayog 2021,) a critical turning point in
India's digital journey is represented by the 2.0 phase of Digital India, which is marked by increased ambition and restored energy. Under Digital India 2.0,
investments in data centers, cloud computing, and cybersecurity infrastructure are essential components of infrastructure development that create the foundation
for a thriving digital economy (World Bank, 2020). To maintain the dependability and security of digital transactions and to meet the increasing demand for digital
services, these investments are imperative.
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Under the guidance of Prime Minister Narendra Modi, the Digital India Program set forth several key objectives aimed at transforming the nation through digital
innovation and empowerment. These objectives reflect the vision of a digitally empowered society and economy that promotes inclusive growth and development in
India as follows:

• Promoting Innovation: The program aims to spur innovation across various sectors by utilizing digital technologies to develop new solutions and
opportunities.
• Empowering Citizens through Knowledge: Digital India strives to empower citizens by providing them with access to information and digital tools that can
enhance their lives and livelihoods.
• Ensuring Access to Information: The program aims to eliminate barriers to accessing information by promoting digital literacy and connectivity throughout
the country.
• Advocating for Open Government and Transparent Governance: Digital India emphasizes the importance of transparency in governance and strives to
create a seamless interface between citizens and government through technology.
• Establishing an Efficient and Responsive Governance System: The program envisions a digital ecosystem in which citizens can easily access
government services and information through technology, resulting in a more efficient and responsive governance system.

Moreover, digitization has revolutionized the accessibility of information, as noted by Smith et al. (2018), allowing individuals to retrieve knowledge and data from
virtually any location instantaneously. Consequently, the indispensability of digitization in contemporary society is evident, with scholars such as Brown (2019)
arguing that its role in shaping the modern world cannot be overstated.

Complete Chapter List
Search this Book: Full text search terms

Reset

Editorial Advisory Board View Full PDF (/pdf.aspx?
tid=350521&ptid=330978&ctid=15&t=Editorial Advisory

Board&isxn=9798369319543)

Table of Contents View Full PDF (/pdf.aspx?
tid=350522&ptid=330978&ctid=15&t=Table of

Contents&isxn=9798369319543)

Detailed Table of Contents View Full PDF (/pdf.aspx?
tid=350523&ptid=330978&ctid=15&t=Detailed Table of

Contents&isxn=9798369319543)

Preface
Saifullah Khalid, Neha Nazneen Siddiqui

View Full PDF (/pdf.aspx?
tid=350524&ptid=330978&ctid=15&t=Preface&isxn=9798369319543)

Chapter 1

Artificial Intelligence and the Future of Renewable Energy: Solar PV Power Forecasting (/chapter/artificial-
intelligence-and-the-future-of-renewable-energy/350526) (pages 1-28)

Niraj Kumar, Amit Katiyar, Ompal

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350526&ptid=330978&t=Artificial
Intelligence and

the Future of
Renewable

Energy: Solar PV
Power

Forecasting&isxn=9798369319543)

Chapter 2

Review on Machine and Deep Learning Techniques: Challenges and Applications (/chapter/review-on-
machine-and-deep-learning-techniques/350527) (pages 29-40)

Amrita Mohan, Soni Ojha

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350527&ptid=330978&t=Review
on Machine and
Deep Learning

Techniques:
Challenges and

Applications&isxn=9798369319543)

Chapter 3

AI Solutions for Delay Reduction in the Civil Aviation Industry: A Comprehensive Review (/chapter/ai-
solutions-for-delay-reduction-in-the-civil-aviation-industry/350528) (pages 41-59)

Vignesh U., Yoganand Parab

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350528&ptid=330978&t=AI

Solutions for
Delay Reduction

in the Civil
Aviation Industry:

A
Comprehensive

Review&isxn=9798369319543)

https://www.igi-global.com/pdf.aspx?tid=350521&ptid=330978&ctid=15&t=Editorial%20Advisory%20Board&isxn=9798369319543
https://www.igi-global.com/pdf.aspx?tid=350522&ptid=330978&ctid=15&t=Table%20of%20Contents&isxn=9798369319543
https://www.igi-global.com/pdf.aspx?tid=350523&ptid=330978&ctid=15&t=Detailed%20Table%20of%20Contents&isxn=9798369319543
https://www.igi-global.com/pdf.aspx?tid=350524&ptid=330978&ctid=15&t=Preface&isxn=9798369319543
https://www.igi-global.com/chapter/artificial-intelligence-and-the-future-of-renewable-energy/350526
https://www.igi-global.com/chapter/artificial-intelligence-and-the-future-of-renewable-energy/350526
https://www.igi-global.com/chapter/artificial-intelligence-and-the-future-of-renewable-energy/350526
https://www.igi-global.com/viewtitlesample.aspx?id=350526&ptid=330978&t=Artificial%20Intelligence%20and%20the%20Future%20of%20Renewable%20Energy:%20Solar%20PV%20Power%20Forecasting&isxn=9798369319543
https://www.igi-global.com/chapter/review-on-machine-and-deep-learning-techniques/350527
https://www.igi-global.com/chapter/review-on-machine-and-deep-learning-techniques/350527
https://www.igi-global.com/chapter/review-on-machine-and-deep-learning-techniques/350527
https://www.igi-global.com/viewtitlesample.aspx?id=350527&ptid=330978&t=Review%20on%20Machine%20and%20Deep%20Learning%20Techniques:%20Challenges%20and%20Applications&isxn=9798369319543
https://www.igi-global.com/chapter/ai-solutions-for-delay-reduction-in-the-civil-aviation-industry/350528
https://www.igi-global.com/chapter/ai-solutions-for-delay-reduction-in-the-civil-aviation-industry/350528
https://www.igi-global.com/chapter/ai-solutions-for-delay-reduction-in-the-civil-aviation-industry/350528
https://www.igi-global.com/viewtitlesample.aspx?id=350528&ptid=330978&t=AI%20Solutions%20for%20Delay%20Reduction%20in%20the%20Civil%20Aviation%20Industry:%20A%20Comprehensive%20Review&isxn=9798369319543


Chapter 4

Transforming Aviation: The Role of Artificial Intelligence in Air Traffic Management (/chapter/transforming-
aviation/350529) (pages 60-75)

Pawan Whig, Balaram Yadav Kasula, Nikhitha Yathiraju, Anupriya Jain, Seema Sharma

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350529&ptid=330978&t=Transforming

Aviation: The
Role of Artificial

Intelligence in Air
Traffic

Management&isxn=9798369319543)

Chapter 5

The Investigation of the Relationship Between Technology Readiness and Technological Resistance: The
Case of Istanbul Airport (/chapter/the-investigation-of-the-relationship-between-technology-readiness-and-
technological-resistance/350531) (pages 77-98)

Güler Yalvaç, Özlem Atalık

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350531&ptid=330978&t=The

Investigation of
the Relationship

Between
Technology

Readiness and
Technological

Resistance: The
Case of Istanbul

Airport&isxn=9798369319543)

Chapter 6

Remote Control Tower: State of the Art, Challenges, and Future Trends (/chapter/remote-control-
tower/350532) (pages 99-126)

S. Khalid, A. V. Senthil Kumar, Narendra Pratap Singh

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350532&ptid=330978&t=Remote

Control Tower:
State of the Art,
Challenges, and

Future
Trends&isxn=9798369319543)

Chapter 7

Comparative Analysis of UAVs: A Study on Payload Capacity and Performance (/chapter/comparative-
analysis-of-uavs/350534) (pages 128-149)

Dharmendra Prakash, Alkesh Agrawal, Saifullah Khalid

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350534&ptid=330978&t=Comparative

Analysis of
UAVs: A Study on
Payload Capacity

and
Performance&isxn=9798369319543)

Chapter 8

UAV Path Planning: Challenges, Strategies, and Future Directions (/chapter/uav-path-planning/350535)
(pages 150-174)

Anshu Vashisth, Balraj Singh, Ranbir Singh Batth

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350535&ptid=330978&t=UAV

Path Planning:
Challenges,

Strategies, and
Future

Directions&isxn=9798369319543)

Chapter 9

A Comprehensive Analysis of Drone Regulations in India and the European Union (/chapter/a-
comprehensive-analysis-of-drone-regulations-in-india-and-the-european-union/350536) (pages 175-193)

Vishwanand Thombare

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350536&ptid=330978&t=A
Comprehensive

Analysis of Drone
Regulations in
India and the

European
Union&isxn=9798369319543)

https://www.igi-global.com/chapter/transforming-aviation/350529
https://www.igi-global.com/chapter/transforming-aviation/350529
https://www.igi-global.com/chapter/transforming-aviation/350529
https://www.igi-global.com/viewtitlesample.aspx?id=350529&ptid=330978&t=Transforming%20Aviation:%20The%20Role%20of%20Artificial%20Intelligence%20in%20Air%20Traffic%20Management&isxn=9798369319543
https://www.igi-global.com/chapter/the-investigation-of-the-relationship-between-technology-readiness-and-technological-resistance/350531
https://www.igi-global.com/chapter/the-investigation-of-the-relationship-between-technology-readiness-and-technological-resistance/350531
https://www.igi-global.com/chapter/the-investigation-of-the-relationship-between-technology-readiness-and-technological-resistance/350531
https://www.igi-global.com/chapter/the-investigation-of-the-relationship-between-technology-readiness-and-technological-resistance/350531
https://www.igi-global.com/viewtitlesample.aspx?id=350531&ptid=330978&t=The%20Investigation%20of%20the%20Relationship%20Between%20Technology%20Readiness%20and%20Technological%20Resistance:%20The%20Case%20of%20Istanbul%20Airport&isxn=9798369319543
https://www.igi-global.com/chapter/remote-control-tower/350532
https://www.igi-global.com/chapter/remote-control-tower/350532
https://www.igi-global.com/chapter/remote-control-tower/350532
https://www.igi-global.com/viewtitlesample.aspx?id=350532&ptid=330978&t=Remote%20Control%20Tower:%20State%20of%20the%20Art,%20Challenges,%20and%20Future%20Trends&isxn=9798369319543
https://www.igi-global.com/chapter/comparative-analysis-of-uavs/350534
https://www.igi-global.com/chapter/comparative-analysis-of-uavs/350534
https://www.igi-global.com/chapter/comparative-analysis-of-uavs/350534
https://www.igi-global.com/viewtitlesample.aspx?id=350534&ptid=330978&t=Comparative%20Analysis%20of%20UAVs:%20A%20Study%20on%20Payload%20Capacity%20and%20Performance&isxn=9798369319543
https://www.igi-global.com/chapter/uav-path-planning/350535
https://www.igi-global.com/chapter/uav-path-planning/350535
https://www.igi-global.com/viewtitlesample.aspx?id=350535&ptid=330978&t=UAV%20Path%20Planning:%20Challenges,%20Strategies,%20and%20Future%20Directions&isxn=9798369319543
https://www.igi-global.com/chapter/a-comprehensive-analysis-of-drone-regulations-in-india-and-the-european-union/350536
https://www.igi-global.com/chapter/a-comprehensive-analysis-of-drone-regulations-in-india-and-the-european-union/350536
https://www.igi-global.com/chapter/a-comprehensive-analysis-of-drone-regulations-in-india-and-the-european-union/350536
https://www.igi-global.com/viewtitlesample.aspx?id=350536&ptid=330978&t=A%20Comprehensive%20Analysis%20of%20Drone%20Regulations%20in%20India%20and%20the%20European%20Union&isxn=9798369319543


Chapter 10

Advancing Aerospace Inspection With Terahertz Technology (/chapter/advancing-aerospace-inspection-
with-terahertz-technology/350538) (pages 195-211)

Shalom Akhai, Shobhita Singh, Sukhdeep Kaur, Kiranpreet Kaur

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350538&ptid=330978&t=Advancing

Aerospace
Inspection With

Terahertz
Technology&isxn=9798369319543)

Chapter 11

Role of Aviation Infrastructure in Aviation Operation (/chapter/role-of-aviation-infrastructure-in-aviation-
operation/350539) (pages 212-245)

Satyansh Singh, Somesh Kumar Sharma, Raman Parti

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350539&ptid=330978&t=Role

of Aviation
Infrastructure in

Aviation
Operation&isxn=9798369319543)

Chapter 12

Understanding Work-Life Balance in the Aviation Industry: A Comparative Analysis of Jet Airways and Indigo
(/chapter/understanding-work-life-balance-in-the-aviation-industry/350541) (pages 247-271)

Neha Nazneen Siddiqui

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350541&ptid=330978&t=Understanding

Work-Life
Balance in the

Aviation Industry:
A Comparative
Analysis of Jet
Airways and

Indigo&isxn=9798369319543)

Chapter 13

Navigating the Skies of Success in Aircraft Manufacturing Companies' Market Takeover Strategies
(/chapter/navigating-the-skies-of-success-in-aircraft-manufacturing-companies-market-takeover-
strategies/350542) (pages 272-291)

Adiba Tabassum, Azim SIddiqui

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350542&ptid=330978&t=Navigating

the Skies of
Success in

Aircraft
Manufacturing
Companies'

Market Takeover
Strategies&isxn=9798369319543)

Chapter 14

Revisiting Digital India 2.0: Exploring New Horizon and Insights (/chapter/revisiting-digital-india-20/350543)
(pages 292-317)

Farheen Zehra, Farhina Sardar Khan, Syed Shahid Mazhar, Ambrina Sardar Khan

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350543&ptid=330978&t=Revisiting
Digital India 2.0:
Exploring New
Horizon and

Insights&isxn=9798369319543)

Chapter 15

Challenges and Roadblocks in Navigating the Luxury Car Strategy in Charter Aviation (/chapter/challenges-
and-roadblocks-in-navigating-the-luxury-car-strategy-in-charter-aviation/350544) (pages 318-356)

Adiba Tabassum, Azim SIddiqui

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350544&ptid=330978&t=Challenges
and Roadblocks
in Navigating the

Luxury Car
Strategy in

Charter
Aviation&isxn=9798369319543)

https://www.igi-global.com/chapter/advancing-aerospace-inspection-with-terahertz-technology/350538
https://www.igi-global.com/chapter/advancing-aerospace-inspection-with-terahertz-technology/350538
https://www.igi-global.com/chapter/advancing-aerospace-inspection-with-terahertz-technology/350538
https://www.igi-global.com/viewtitlesample.aspx?id=350538&ptid=330978&t=Advancing%20Aerospace%20Inspection%20With%20Terahertz%20Technology&isxn=9798369319543
https://www.igi-global.com/chapter/role-of-aviation-infrastructure-in-aviation-operation/350539
https://www.igi-global.com/chapter/role-of-aviation-infrastructure-in-aviation-operation/350539
https://www.igi-global.com/chapter/role-of-aviation-infrastructure-in-aviation-operation/350539
https://www.igi-global.com/viewtitlesample.aspx?id=350539&ptid=330978&t=Role%20of%20Aviation%20Infrastructure%20in%20Aviation%20Operation&isxn=9798369319543
https://www.igi-global.com/chapter/understanding-work-life-balance-in-the-aviation-industry/350541
https://www.igi-global.com/chapter/understanding-work-life-balance-in-the-aviation-industry/350541
https://www.igi-global.com/viewtitlesample.aspx?id=350541&ptid=330978&t=Understanding%20Work-Life%20Balance%20in%20the%20Aviation%20Industry:%20A%20Comparative%20Analysis%20of%20Jet%20Airways%20and%20Indigo&isxn=9798369319543
https://www.igi-global.com/chapter/navigating-the-skies-of-success-in-aircraft-manufacturing-companies-market-takeover-strategies/350542
https://www.igi-global.com/chapter/navigating-the-skies-of-success-in-aircraft-manufacturing-companies-market-takeover-strategies/350542
https://www.igi-global.com/chapter/navigating-the-skies-of-success-in-aircraft-manufacturing-companies-market-takeover-strategies/350542
https://www.igi-global.com/viewtitlesample.aspx?id=350542&ptid=330978&t=Navigating%20the%20Skies%20of%20Success%20in%20Aircraft%20Manufacturing%20Companies%27%20Market%20Takeover%20Strategies&isxn=9798369319543
https://www.igi-global.com/chapter/revisiting-digital-india-20/350543
https://www.igi-global.com/chapter/revisiting-digital-india-20/350543
https://www.igi-global.com/viewtitlesample.aspx?id=350543&ptid=330978&t=Revisiting%20Digital%20India%202.0:%20Exploring%20New%20Horizon%20and%20Insights&isxn=9798369319543
https://www.igi-global.com/chapter/challenges-and-roadblocks-in-navigating-the-luxury-car-strategy-in-charter-aviation/350544
https://www.igi-global.com/chapter/challenges-and-roadblocks-in-navigating-the-luxury-car-strategy-in-charter-aviation/350544
https://www.igi-global.com/chapter/challenges-and-roadblocks-in-navigating-the-luxury-car-strategy-in-charter-aviation/350544
https://www.igi-global.com/viewtitlesample.aspx?id=350544&ptid=330978&t=Challenges%20and%20Roadblocks%20in%20Navigating%20the%20Luxury%20Car%20Strategy%20in%20Charter%20Aviation&isxn=9798369319543


Chapter 16

Optimising Motivation and Retention of Airline Employees Through the Application of Herzberg's Two-Factor
Theory (/chapter/optimising-motivation-and-retention-of-airline-employees-through-the-application-of-
herzbergs-two-factor-theory/350545) (pages 357-387)

Neha Nazneen Siddiqui

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350545&ptid=330978&t=Optimising

Motivation and
Retention of

Airline
Employees
Through the

Application of
Herzberg's Two-

Factor
Theory&isxn=9798369319543)

Chapter 17

Impact of Workplace Conflict on Job Satisfaction of Civil Aviation Authority (/chapter/impact-of-workplace-
conflict-on-job-satisfaction-of-civil-aviation-authority/350546) (pages 388-405)

Roshni Jaiswal, Sarika Shrivastava

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350546&ptid=330978&t=Impact

of Workplace
Conflict on Job
Satisfaction of
Civil Aviation

Authority&isxn=9798369319543)

Chapter 18

Navigating Turbulence: Understanding and Resolving Workplace Conflicts in the Aviation Sector
(/chapter/navigating-turbulence/350547) (pages 406-432)

Shilpi Rana, Ashish Kumar Jha

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350547&ptid=330978&t=Navigating

Turbulence:
Understanding
and Resolving

Workplace
Conflicts in the

Aviation
Sector&isxn=9798369319543)

Chapter 19

Load-Based Compensation Using Active Power Filters: A Comprehensive Review (/chapter/load-based-
compensation-using-active-power-filters/350549) (pages 434-454)

Dinesh Kumar Nishad, Amar Nath Tiwari, Saifullah Khalid

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350549&ptid=330978&t=Load-

Based
Compensation
Using Active

Power Filters: A
Comprehensive

Review&isxn=9798369319543)

Chapter 20

Enhancing Power Quality: Shunt Active Power Filter With Adaptive Lizard Algorithm for Harmonic Reduction
(/chapter/enhancing-power-quality/350550) (pages 455-480)

Mohamed Fahaduddin, Manjappa N.

Download This Chapter

$37.50
Add to Cart

Preview Chapter
(/viewtitlesample.aspx?
id=350550&ptid=330978&t=Enhancing

Power Quality:
Shunt Active

Power Filter With
Adaptive Lizard

Algorithm for
Harmonic

Reduction&isxn=9798369319543)

About the Contributors View Full PDF (/pdf.aspx?
tid=350552&ptid=330978&ctid=17&t=About the

Contributors&isxn=9798369319543)

Index View Full PDF (/pdf.aspx?
tid=350553&ptid=330978&ctid=17&t=Index&isxn=9798369319543)

Copyright © 1988-2025, IGI Global Scientific Publishing - All Rights Reserved

Learn More
About IGI Global Scientific Publishing (/about/) | Partnerships (/about/partnerships/) | COPE Membership (/about/memberships/cope/) | Contact Us (/contact/) | Job
Opportunities (/about/staff/job-opportunities/) | FAQ (/faq/) | Management Team (/about/staff/)

Resources For
Librarians (/librarians/) | Authors/Editors (/publish/) | Distributors (/distributors/) | Instructors (/course-adoption/) | Translators (/about/rights-
permissions/translation-rights/)

Media Center
Webinars (/symposium/) | Blogs (/newsroom/) | Catalogs (/catalogs/) | Newsletters (/newsletters/)

Policies
Privacy Policy (/about/rights-permissions/privacy-policy/) | Cookie & Tracking Notice (/cookies-agreement/) | Fair Use Policy (/about/rights-permissions/content-
reuse/) | Accessibility (/accessibility/) | Ethics and Malpractice (/about/rights-permissions/ethics-malpractice/) | Rights & Permissions (/about/rights-permissions/)

(http://www.world-forgotten-children.org)

    
 (http://www.facebook.com/pages/IGI-Global/138206739534176?ref=sgm)  (http://twitter.com/igiglobal)

(https://www.linkedin.com/company/igiglobal)

(https://publicationethics.org/category/publisher/igi-global)

https://www.igi-global.com/chapter/optimising-motivation-and-retention-of-airline-employees-through-the-application-of-herzbergs-two-factor-theory/350545
https://www.igi-global.com/chapter/optimising-motivation-and-retention-of-airline-employees-through-the-application-of-herzbergs-two-factor-theory/350545
https://www.igi-global.com/chapter/optimising-motivation-and-retention-of-airline-employees-through-the-application-of-herzbergs-two-factor-theory/350545
https://www.igi-global.com/chapter/optimising-motivation-and-retention-of-airline-employees-through-the-application-of-herzbergs-two-factor-theory/350545
https://www.igi-global.com/viewtitlesample.aspx?id=350545&ptid=330978&t=Optimising%20Motivation%20and%20Retention%20of%20Airline%20Employees%20Through%20the%20Application%20of%20Herzberg%27s%20Two-Factor%20Theory&isxn=9798369319543
https://www.igi-global.com/chapter/impact-of-workplace-conflict-on-job-satisfaction-of-civil-aviation-authority/350546
https://www.igi-global.com/chapter/impact-of-workplace-conflict-on-job-satisfaction-of-civil-aviation-authority/350546
https://www.igi-global.com/chapter/impact-of-workplace-conflict-on-job-satisfaction-of-civil-aviation-authority/350546
https://www.igi-global.com/viewtitlesample.aspx?id=350546&ptid=330978&t=Impact%20of%20Workplace%20Conflict%20on%20Job%20Satisfaction%20of%20Civil%20Aviation%20Authority&isxn=9798369319543
https://www.igi-global.com/chapter/navigating-turbulence/350547
https://www.igi-global.com/chapter/navigating-turbulence/350547
https://www.igi-global.com/viewtitlesample.aspx?id=350547&ptid=330978&t=Navigating%20Turbulence:%20Understanding%20and%20Resolving%20Workplace%20Conflicts%20in%20the%20Aviation%20Sector&isxn=9798369319543
https://www.igi-global.com/chapter/load-based-compensation-using-active-power-filters/350549
https://www.igi-global.com/chapter/load-based-compensation-using-active-power-filters/350549
https://www.igi-global.com/chapter/load-based-compensation-using-active-power-filters/350549
https://www.igi-global.com/viewtitlesample.aspx?id=350549&ptid=330978&t=Load-Based%20Compensation%20Using%20Active%20Power%20Filters:%20A%20Comprehensive%20Review&isxn=9798369319543
https://www.igi-global.com/chapter/enhancing-power-quality/350550
https://www.igi-global.com/chapter/enhancing-power-quality/350550
https://www.igi-global.com/viewtitlesample.aspx?id=350550&ptid=330978&t=Enhancing%20Power%20Quality:%20Shunt%20Active%20Power%20Filter%20With%20Adaptive%20Lizard%20Algorithm%20for%20Harmonic%20Reduction&isxn=9798369319543
https://www.igi-global.com/pdf.aspx?tid=350552&ptid=330978&ctid=17&t=About%20the%20Contributors&isxn=9798369319543
https://www.igi-global.com/pdf.aspx?tid=350553&ptid=330978&ctid=17&t=Index&isxn=9798369319543
https://www.igi-global.com/about/
https://www.igi-global.com/about/
https://www.igi-global.com/about/partnerships/
https://www.igi-global.com/about/partnerships/
https://www.igi-global.com/about/memberships/cope/
https://www.igi-global.com/about/memberships/cope/
https://www.igi-global.com/contact/
https://www.igi-global.com/contact/
https://www.igi-global.com/about/staff/job-opportunities/
https://www.igi-global.com/about/staff/job-opportunities/
https://www.igi-global.com/about/staff/job-opportunities/
https://www.igi-global.com/faq/
https://www.igi-global.com/faq/
https://www.igi-global.com/about/staff/
https://www.igi-global.com/about/staff/
https://www.igi-global.com/librarians/
https://www.igi-global.com/librarians/
https://www.igi-global.com/publish/
https://www.igi-global.com/publish/
https://www.igi-global.com/distributors/
https://www.igi-global.com/distributors/
https://www.igi-global.com/course-adoption/
https://www.igi-global.com/course-adoption/
https://www.igi-global.com/about/rights-permissions/translation-rights/
https://www.igi-global.com/about/rights-permissions/translation-rights/
https://www.igi-global.com/about/rights-permissions/translation-rights/
https://www.igi-global.com/symposium/
https://www.igi-global.com/symposium/
https://www.igi-global.com/newsroom/
https://www.igi-global.com/newsroom/
https://www.igi-global.com/catalogs/
https://www.igi-global.com/catalogs/
https://www.igi-global.com/newsletters/
https://www.igi-global.com/newsletters/
https://www.igi-global.com/about/rights-permissions/privacy-policy/
https://www.igi-global.com/about/rights-permissions/privacy-policy/
https://www.igi-global.com/cookies-agreement/
https://www.igi-global.com/cookies-agreement/
https://www.igi-global.com/about/rights-permissions/content-reuse/
https://www.igi-global.com/about/rights-permissions/content-reuse/
https://www.igi-global.com/about/rights-permissions/content-reuse/
https://www.igi-global.com/accessibility/
https://www.igi-global.com/accessibility/
https://www.igi-global.com/about/rights-permissions/ethics-malpractice/
https://www.igi-global.com/about/rights-permissions/ethics-malpractice/
https://www.igi-global.com/about/rights-permissions/
https://www.igi-global.com/about/rights-permissions/
http://www.world-forgotten-children.org/
http://www.world-forgotten-children.org/
http://www.facebook.com/pages/IGI-Global/138206739534176?ref=sgm
http://www.facebook.com/pages/IGI-Global/138206739534176?ref=sgm
http://twitter.com/igiglobal
http://twitter.com/igiglobal
https://www.linkedin.com/company/igiglobal
https://www.linkedin.com/company/igiglobal
https://www.linkedin.com/company/igiglobal
https://publicationethics.org/category/publisher/igi-global
https://publicationethics.org/category/publisher/igi-global




Copyright ©2024, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.

292

DOI: 10.4018/979-8-3693-1954-3.ch014

Chapter 14
Revisiting Digital India 2.0:
Exploring New Horizon and Insights

Farheen Zehra
Integral University, India

Farhina Sardar Khan
 http://​orcid​.org/​0000​-0002​-6365​-6299

Integral University, India

Syed Shahid Mazhar
 http://​orcid​.org/​0000​-0003​-1449​-1480

Integral University, India

Ambrina Sardar Khan
Integral University, India

ABSTRACT

Technology has become a crucial part of people’s lives. Digitization has become essential for its seam-
less communication and omnipresent access to information. This chapter delves into the transformative 
landscape of technology and its impact on India's digital progression. This topic encapsulates a diverse 
range of facets essential for understanding the ever-evolving digital paradigm in the country. It aims 
to provide new insights into innovative advancements and the potential for growth in various sectors. 
This chapter is an in-depth examination of complex technological advancements that have been and 
will continue to change India's socioeconomic landscape. The report covers integrating emerging and 
disruptive technologies, such as artificial intelligence, machine learning, blockchain, and the internet 
of things (IoT), in various domains. This chapter illustrates the profound transformation held in various 
segments, namely, digital technology, online infrastructure, internet connectivity, smart cities, digital 
literacy, knowledge-driven economy and e-services


