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For communication to be effective, the Six Pillars of Communication are 
crucial. They consist of the following: Security, Ethics, Audience, Resources, 
and Purpose. The practical conveyance of information via writing, speaking, 
or utilizing a medium that facilitates comprehension from one person, group, 
or location to another is known as communication. There is always at least 
one sender, one recipient, and one message in every connection. Through 
literature, one may travel through time and gain knowledge about Earthly 
existence from those who came before us. We can learn more about cultures 
and have a deeper appreciation for them. We get knowledge from the 
methods by which history is preserved, including oral tradition and texts. 

Listening is one of the most important aspects of communication. It 
establishes the framework for all other facets of communication. The first step 
in active listening is self-awareness. By being aware of your communication 
style, you may improve it and utilize it to your advantage, making good 
impressions on other people. However, 
it is only one aspect of the whole. 
Learning how to listen to and respond to 
different people is just as important as 
learning about other communication 
techniques. Never allow your 
preconceived notions, biases, or filters to 
skew someone else's message. 
Acknowledge variety and make use of it. 

                                  

Figure no. 1. The Positive Engagement Model (Communication 
Perspective) (Source: Ruck & Welch, 2012) 

 


